Hublic Library Specialists
- 1340 Ridgeview Drive
McHenry, lHinois 60050

Phone: 800.888.4478

A FOLLETT CORPORATION COMPANY Fax: 800.888.6319

September 24, 2009

Nigel Boeg BA MA MCLIP
Assistant Director - Material Services
Frisco Public Library

6101 Frisco Square Blvd. Suite 3000
Frisco, TX 75034

Dear Mr. Boeg:

Please accept this letter confirming BWI’s desire to extend, at the same discounts, terms and conditions, the
present Print and Audiovisual Materials Agreement (Attached). These terms will be in effect from
September 1, 2009 through September 30, 2014.

Please note the following changes to be made to the contract:

Telephone Numbers

Book phone orders 800-888-4478 ext, 6248
Electronic orders 800-888-4478 ext. 6248
Customer Service (Ellen Phillips) 800-888-4478 ext. 6248
Local Account Manager — Michael Jones 800-888-4478 ext. 6303
BWI’s Mailing address

1340 Ridgeview Drive

McHentry, IL 60050

BWD’s website — www. litletales.com

Please omit any information in the contract that refers to Bee Wee Bound Books. BWI no longer provides
Bee Wee Bound titles, now exclusively available from BW1 and prebound according to strict standards, BWI
provides FOLLETTBOUND Platinum bindings, which are built to last and unconditionally guaranteed.

Altways at your Service
Book Wholesalers, Inc. + A Follett Corporation Company




Fublie Lityary Svecialisls

1340 Ridgeview Drive
McHenry, illinois 60050

Phone: 800.888.4478
Fax: 800.888.6319

A FOLLETT CORPORATION COMPANY

FOLLETTBOUND Platinum books offer you:

New, Polyurethane Reactive (PUR) Glue that provides over twice the hold but requires one-third the
thickness of traditional adhesives, This means our glued books are flexible and will lay flat while
providing superior binding strength.

2.0-mil Polyester Laminated Covers that improve the strength and durability of our books. Plus, stains
and marks clean up easily.

Digitally Printed, Photo-Quality, Color Covers fo entice your library patrons to pick up and open these
books.

Acid-Free Polyester End Sheets that are significantly stronger than cotton to resist wear and tear. And
since they’re acid-free, our end sheets won’t yellow or fall apart.

Warp-Free Binder Board to hold the shape of our covers and spines. This extends the shelf life of your
books — even for those high-demanad titles.

Square-Back Spines that make our FollettBound Platinum books easy to keep open while helping them
retain their shape over time.

High-Strength Polyester Thread for Sewn Books, which is stronger than the standard cotton thread and
gives our sewn books exceptional durability.

FollettBound Platinum Titles are offered at a 20% discount.

If the title you want isn’t currently available in a prebound version, we’ll bind it for you on demand providing
it’s suitable for prebinding.

Thank you for choosing BWI for your Public Library needs. We look forward to maintaining a long and
outstanding relationship with you. If you have any questions, or require further information please contact
your locally based Regional Account Manager, Michael Jones at 800-888-4478 ext. 6303.

Sincerely,

by

Craig Seeger
Director of National Sales

Always at your Service
Book Wholesalers, Inc. + A Follett Corporation Company
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DATE: September 01, 2005
TO: Frisco Public Library, Frisco Texas

FROM: Book Wholesalers Inc., The Public Library Division of the Follett Corporation
SUBJECT: Print and AudioVisual Materials Agreement for 2005 thru 2008

Book Wholesalers Incorporated (BWI) agreement for the member libraries of the
Northeast Texas Regional Library System. This agreement is effective beginning
September 1, 2005. The agreement shall remain effective through the year 2008.
Please read the following carefully for a complete description of services and
discounts offered. Outsourcing services such as cataloging and processing are
quoted on an as needed basis. Each library that requires these services should
request a specifications form from BWI. BW| will issue a quote for the services
requested by the library. BWI does not require any library to accept pre-
packaged cataloging or processing services. Each library may request only
those services that library actually needs to have their materials processed or
cataloged to the specifications set forth by the library. A library may discontinue
using any processing and cataloging services at any time. BWI has no minimum
amount of time required for a library to utilize outsoursing services. BWI requires
no minimum book order or minimum dollar amount for an order to gualify for the
. discounts or services referred to in this agreement.

BWI Telephone Numbers

Book phone orders 800-888-4478 ext 1

Book fax orders B00-888-6318

Electronic orders Request information from Customer Service

Customer Service 800-888-4478 ext 1

Local Account Manager - Jay Blint 800-888-4478 ext 303 or
214 674 4579

Mail Orders
BWi

1847 Mercer Road
Lexington, KY 40511

BWI o 1847 Mercer Rond @ Lexingion, KY 40511 & Phone: 300-888-4478 @ Fax: 800-88-6319
www. hwibooks.com
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BWI — Growth Snmmary

During the past three years, as the fastest growing wholesaler of books and AV materials lo public
libraries, BWI has more then doubled in size. With a 100% focus en public libraries BWI hos had many
accomplishmenis and added a wide range of new products and service offerings to our customers, and are
please 1o be given this opportunity to highlight sume of these in the next few paragraphs.

As a division of the Follett Corporation, and with the merger of Follett Medin Distribution into BW1 in
2003, we now offer 4 full range of audio visunl producls and services, and are prond to be the primary
supplier of musie, pudio, and video to many of the nations leading libraries. Following this merger we
have introduced several collestion development services to support public library AV colleciions
including plans thal cover children’s video, Billboord charts, enble and public tefevision nonfiction
programming, reviews, and our very popular StreetWise program to ensure tmely delivery of the newest
video and music releases, Also, Sights & Sounds is published monthly featuring the newest musie,
video, and sudio offerings. Also, BW1 began offering Adobe formatied downloadable eBooks to public
libraries in 2003, and now offers over 18,000 eBook titles that can be acquired as simply as a regular
bound book with absolutely no olher fees or licensing to complicate the transaction.

BW]1 has taken a leading position providing graphic novels to the public library. In addition to offering
the most complete range of graphic novel series and litles we also published the widely dislribuled
“Public Librarian’s Guide lo Graphic Novels™ and just this past spring “Public Librarian®s Guide to
Anime”

For the past two and hall years BWI’s eNewsletter has been published and is distributed to thousands of
public librarians biweekly. In addition o BWI news updntes this newsletier covers major announcements
and trends in bool publishing, as well as the music and film industries,

To improve service and operational efficiency we have more than doubled our staff the pasi three years,
includinpg MLS degreed librarians in our Collection Development, Bibliographic Services, nnd
Cuslomizad Catsloging Depariments. To increase accuracy and quality we have nlso continued 1o take
advantage of lechnology to furlher avtomate warehouse operlions such ss quality verification and
shipping stations. We are also proud to have the most knowledgenble nnd experienced field sales
represeniation to work closely with our public library partners. Jay Blint, our Regional Account Manager
based in Texas, has been serving the Texas Library Systems Tor the past six years,

BWI continues to be a pioneer and industry [eader in developing ED] acquisitions software, and

appressively partnering with all major public fibrary TLS vendors to ensure the smoothest and maost
efficient ED] transactions possible.

TilleTules, BWI’s internat based selection and ordering tool, has continued to grow and evolve with
hundrads of enhancements, and still remains absolutely {ree to pur public library coslomers. Recent
major eature upgrades include the standinp, order series branch distribution grid and live shared list
functionality, Also, the breadth and accuracy of bibliograplic data offered on TilleTales has been
sipnificantly upgraded during the past three years. This includes establishing regular and direct data feeds
form mosl of our largest suppliess.

Our widely popular boolk collection development and standing order plans for children’s and YA have
continued 1o grow with many additional festures and automated functionality. And now, BWI is very

BWI & 1847 Mercer Rond @ Lexinglon, KY 40511 @ Plione: B00-EBB-4478 0 Fax: R00-8B8-6319
www,bwibooks.com
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pleased o offer our first adult book colection development standing order plan, EliteStreet, featuring
aduli best selling and popular authors,

Finally, we are pleased and very excited {o introeduce AudioVisual/Digitsl Processing (AV/DP), a major

indusiry processing breakthrough. We hope this helps demonstrate our commitment to our jobs, our
induslry, our public library cuslomers, and the Frisco Publie Library,

BWTI’s Interactive Website — TitleTales:-

TitleTales is BW1's free web based clectronic title database and features the largest selection of currently

available adult, young ndult and children’s titles found anywhere. TitleTales will allow the Frisco Public

Library ia creale selection lists on demund per unique parameters, place orders via the Intemet, or import

MARC information into your aulomalion system (o create order records. The Frisco Public Library may

access TilleTales through the BWI web site: www.bwibooks.com. Although, registration is required in

order to utilize TilleTales, we do not fimit tie number of passwords available Lo your Library. BWI will

pravide access 1o TitleTales al no additional charge for the Frisco Public Library,

TitleTnles includes:

#  Per title grid allocation for multiple seleclors, branches (or agencies) with fund and/or collection
codes. This fealure also allows one elick title allocelion to user defined agency groupings.

o Instant access lo over 350,000 children and young adult titles

» Instant secess to over 3.5 million adult titles

o Instanl nceess to over 900,000 AV ftems in all formats including Videos, DVD's, Music and Audio
hooks

s Simple and advanced collection development searches

» Enhanced bibliographic information

 Instant access to BW1’s core bibliopraphies prepared by BWI's MLS depreed children’s and young
adull specialisis

s Order ond list menapement options

»  Unlimited list capscity, excaptionn! flexibility and de- dupmg ability

L]

Advance {pre-pub) notice of and upcoming titles
Electronic acquisitions
= FREE full text reviews from Booklist, Kirkus, Horn Book, Library Joumnal, Video Librarian, School
Library Journal, ,VOYA, Science Books and Films, Criticas, and Publishers Weekly
» REE brief MARC record download capability
« Full MARC record download availability
Onfiine access to Paperback and Basy Render Series Standing Order Plans
Online access to Chapter Book and Nonfiction Series Sianding Order Plans
Online access to Graphic Novel Series Stending Order Plans
Online access lo advance notification for Standing Orders, Awards and Best Books Plan and SNAP
shipments
Selection list(s) download enpability
= Preview full color book covers for over 100,000 children’s and younp adult Hitles
Inside page scans of Graphic Novels and picture books
Select *First Chapters®
Any mediailem in print that is available {o 8 vendor is available Tor ordering

-]

BWI! & 1847 Mercer Rond @ Lexinglon, KY 40511 @ Phione; BO0-BRB-9478 @ Fax: 400-BB8-6319
wwiw.bwibooks.com
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e PAChecl, allows Frisco Public Library 1o cheek on a title basis {by ISBN) 1o their OPAC with one
ensy click

TitleTales js an interactive ordering system nnd can be used to search titles by any combinalion of the
follewing criterin;

e Title

s AuthorfAriist

= Subject

o Serjes

« 15BN

#  Vendor eatalog number
e UPC

s ey Word

o Exacl Title

» Tllusiralor

s Publisher/Vendor

= BWI's Core Bibliographies
= Siale Awards Lists

* . Awnrds and Hesl Books Lists
» Special Topics

YourLists

o Interesi Levels

¢ Date Published/Relessed

= Bindinps/format

»  Number of Reviews

» Review Sources

* Review Dates

» Languapes

*  Clasyifications

» List Price

»  Nomber of Pages

» Dowey Range

» Popular Sonp Title

s Classical Music Composer

e Classical Music Title

»  Classical Musie Form/Genre
=  Classical Music Period

= Ability 10 include out-of-print titles

Afier creating a list, you can do the [ollowing:

o Edit your newly created list
e Add primary and or secondary tille specitic noles
« Copy lists to other subsidiary accounts throughout your library system

3WI @ 1847 Mercer Rond @ Lexington, KY 40511 @ Phone: 800-888.-4478 © Fux: 800-88R-6319
www.bwibooks.com '
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» Send ists to TitleTales Users outside of your library system

» Delete any list that you have created

» Restore Deleted lists for up fo 30 days

= Merge several Hsls logether into en exisling list or into a newly created list

o View lis for printing

»  Choose your sort preference for printing (Title, Author, Deway, Date Published, or Secondary Noles
Field)

= Choose your viewing preference (with or without annotations and the option 1o include Apency/Fund
information)

s Print List, which includes a summary of the total tiles ordered, lotal quantity ordered, total list price,
total diseount price, and your Hst notes

*» Il using BWI Grid functionality, you ean print lists including tolals per agency, per fund code and
overall tolals

» Send your list to the Order Canl

»  Update your user information (you can change your password, set the notes field to long or shorl
columns, ndd a secondary notes field, change the number of titles 1o display per page, enable the
branch dnta field, crente a default agency D, ehange your download type to Regular or lnovative
formatted records which will create bib and order records if londed into the Innovative Interfaces
system (your itbrary must have a compatible loader inble), search for children’s, aduit, or both
catepories, include or exclude audiovisual titles, ele.).

» Archive your list

» Download your list as text

Aller creating an order you can do the following:

» Send your order (o the Order Cari

= Empty the Order Cart

o Cheek lor duplicate titles

»  Submil your order

» Request o Cost Estimate

o View your order for printing

»  View your order history

o Select a FREE brief MARC record with download copabilily, or save separately to  disk oras a
sepnrate file

« Seleci a full MARC download with downlond availability or saved separately 1o a disk or as a
separaie file

= Download customized MARC records

«  Review your MARC download history

= Convert the order back into a list thal can be saved for futore reference

* Choose your sort preference for printing a list (Title, Author, or Dewey)

« Choose the list format to inelude annotations or exclude annotations

= Print List, which includes a summary of the total tiles ordered, total quantity ordered, end the total list
price for the order

BWI will provide the Frisco Public Library with any title that is currently available from over 10,000
producers and publishers. 1f the Frisco Public Library does not find a specific title on TitleTales, this title

BWI @ 1817 Mercer Roed © Lexington, KY 40511 & Phone: 800-888-4478 © Fax: 800-888-6319
www.bwibooks,com
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can be added manually and BWI1 will provide that title to the Library, as fong as it is available from tha
publisher/producer.

TifleTules provides the status of titles that are out of prini, titles that are publisher ouf of stock, und tilles
that need 1o be ordered directly from the publisher,

PACheck malkes it possible Lo instantly cross-check your library’s holdings on TilleTales, Now, when
you're searching titles and creating lisis on TitleTales, you don’t have to keep bouncing back and forlh
between your library’s holdings and our website to see whether you already own a particular item-you can
simply use our quick and easy feature, PACheck. Every listing in our system will naw have the famitar
blue and while public library icon attached to it, Clicking on the icon wil) pop up a sereen 1hat instanily
accesses your library’s OPAC and provides information on whather you have that item in your holding =
‘alrendy. This feature will save you untold houss of frustration!

Automatic Purchase Plans

BW1 has been offering series titles on standing order for 15 years, ond we continue 1o be the lender in this
service. Our updates come 10 you twice a yeor and offer the most comprehensive and accurate coverage
of series. For weekly updated information regarding the series titles on stending erder plans the Frisco
Public Library can visit our web site ot www.bwibooks.com. There, our Colleclion Development
Spevialists keep you informed about hot new series and serjes that have been discontinoed. Our stafF will
track the hottest Billboard Charts, the hest and most popular children’s videos, hat upcoming music and
video releases, and the AV industry joumals,

BWT's slanding order plans include: Video Series Standing Order Plan, Paperback Series Standing Order
Plan, Ensy Reader Series Standing Order Plan, Chapter Book Series Standing Order Plan, Hardeover

Series Standing Order Plan, Graphic Navel Series Standing Order Plan, and the Nonfiction Series
Standing Order Plan,

Standard discounts apply and there are no exira fass associated with sinnding order plans. Materials
purchased through the standing order plans can be processed nnd cataloged per the Frisco Public
Library's requirements.

1t is easy to hegin receiving seres on standing order. Simply indicate the quantity desired by each serics
title on the colorful, annotated listing or on the alphabetical order sheet within our Standing Order Plans
catalog, You can alse make changes 1o a current plan at any time using these forms, by telephone, or vin
TitleTales. The Frisco Public Library will need to send BWI your standing order account number and
TitleTales login hefore we can activate your online plan changing capability.

The Frisce Public Library can also access their Standing Order Plan profile on TitleTales. The Frisco
Public Library has the sbility 10 make changes, additions, or deletions as well a5, view a curvent plan
summary and plan cost estimales on TitleTales. There is no charge to maintain the Frisco Public
Library's Standing Order Plan on TitleTales.

Standing Order Plan books are shipped monthly providing efficiency, suvings, and peace of mind.
Standing Order Plans with an annua! plan cost estimate of $3,500 or more are eligible for the additional
option of having books shipped weekly.

BWI & 1847 Mereer Rond @ Lexingten, KY 40511 ® Phone: BI0-838-4478 & Frx: 800-B88-6315
www.bwihooks.com
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If your collection is missing previous titles within a series, BWI will be happy to supply all those thal are
available. Available buck issue titles will be shipped with your monthly shipment.

BWI will provide the Frisco Public Library with SNAP, our new Selection Notification, and Acquisitions
Plan, as well as the Awards and Best Books Plon, o5 automatic purchase plans.

SELECTION paramelers for your plan are designed by the person best qualified to do it, YOU. Youiell
us exaclly which kinds of books you want 16 receive, and from what sources, by filling out a Profile

Option for ezch component you choose to implement. Our Collection Development Librarians will match
your gelection crileria to now litles and send those thal you want o see.

NOTIFICATION of foriheoming titles is made easy vis THleTales. Whether you choose to receive

boaks plus notification or just notification on your plan, BW} will inform you of the exact titles that are in
your forthcoming Yshipment™.

ACQUISITION without a [ot of keystrokes and withoul 2 lot of hassle! BWT makes it simple to get thal
“MirsL eopy” or quickly acquire those *no brainers™. Additionally, through the MARC download function

of TitleTales, you can escape the many unnecessary keystrokes cnlering title infbrmation fndo your
nequisitions system,

PLAN? Whose plan? YOUR plan — not our plsn. You design the plan that best serves the uniqueness of
your library, Each of the SNAP's three components can be profiled separatoly, offering you detailed
customization for your plan. Once you®ve crented your plan, then rest assured that YOUR plan s being
implemented by MLS degreed librarians interested in helping you acquire titles most suited for your
library.

SNAP offers librarians an effective, incredibly ensy way 1o acquire new juvenile books throngh either
spproval or standing order. The three components of the plan are uniguely designed (o function
individually or complement one another according to a Library's unique needs.

1.Review Publicotions

Selection of library materinls through review journals is increasingly popular among librarians. BWI not
only offers o wide range of reviews, but also offers two options to better meet the needs of your library-
*Just One Review" and “Review X2, Jusi One Review allows you to focus on hook selection based on
age levels and genres. Review X 2 nllows you 1o escape the hassle of malking sure that a book has at [east
two reviews before the title is considered for your library. With either option, BWI will automatically
send you the titles that mateh the profile that you have degigned.

2.Authors and Illusiraiors

We offer a reprasentative list of ovar 200 well-known authors and ilfustrators, as well as the hol new
names, Choose those that are most important to your colleetion, or requesl anvone we do not have on our
list. BWI1 will avtomatically supply you with the new ltles published by these authors or jllustrators.

3.Publishers and Imprinis

The Publishers and Imprints component is the broadest portion of SNAP. Here we offer book selection
based on tities released from indivitdoal publishers or their imprints. You will be sent all the relenses from
a publisher or imprinl, according to your selection profile. Our Callection Development Specialists wil)

BWI o 1R47 Mercer Rond @ Lexington, KY 4D3!) o Phone; 300-888-4478 © Fax: BON-BBE-6319
wivw.bwibooks.com
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have book in hond when identifying a mateh to your profile. Your preference for bindings and formal
will be evaluated during the selection process to assure that your library gets exactly what is needed,

= BWI will prevent duplication of tilles among the thres plan components. If multiples are requested
and a title is duplicated within portions of the plon, we will send a tolal of the larpest amount
requestad.

+ Natification is simply providing you with advanced information regarding what litles are in your
upcoming “shipmeni”. Each weelk as your SNAP shipment is prepared, an electronic file is crepted
and dropped into your TitleTales Order History. Once you aceess this file through THleTales, you
can see what titles are an their way to your library, view detailed title information, access ful text
reviews and review cilations, view cover scans, and view or download MARC records. Notificalion
is dropped inta your TitleTales Order Hislory on Wednesdays.

Additionally, if you are using SNAT as an approva) plan, this file makes ordering your multiple copies
much easier. You can click on the file from TitleTales Qrder History and “copy to s list”, Once the file is
in list form, you can add your desired order quantity and send Lhe order to BW] through TitleTales. fyon
would rather order through your Acquisition system, briel or full MARC records for the “natification”
can be downloaded into your system. This allows you to place your order for muitiple copies through
your acquisition sysiem and eliminate many unnecessary keystrokes entering title information.

Awards amd Besi Books Plan

BWP’s unique Awards and Best Books Plan allows you to keep up with the most imporiant books being
published. 1t’s an efficient way to assure that your [ibrary receives titles noted s sxcepltional. BW]
spattights all the well-known awards categories, as well as several Jesser-knawn categories. We'll keep
you informed of whal's happening on the artistic front Iine of publishing through timely shipments and
notification (or notification only) of the titles that are lurning heads and winning awasds,

Award Winners — we monitor the major domestic and internntiona] awards pranted in children’s
literature.

Best Bools Lists — BW1 offers ail the majer “Best Books" lists from which to choose,

Siate Awnrds & Book Lists — BW] will be more than happy to tracl any specific state awards and bool
nomination lists that you just “have-to-have® for your collection,

e BWI can prevent duplication of title on your plan. In the case where a title wins multiple nwards, the
titte will not be duplicated. 1f multiples are requesled and & title is duplicated we will send a total of
the largest amount requestad,

e Nolifieation is simply providing you with advanced information regarding what titles are in your
upeoming “shipment™. Each week as your Awards & Besl Books Plan shipmenl js prepared, and
elecironic file is creafed and dropped into your TitleTales Order History. Onee you access this file
through TitleTales, you can see whai titles are on their way (o your library, view detailed title
information, access full text raviews and review citations, view cover soans, and view or download
MARC records. Naotification is dropped into your TitleTales Order History on Wednesdoys,

Additionally, if you are using Awards & Best Books Plan as an approval plan, this file males ordering
your multiple copies much easier. You can click on the file from TitleTales Order H istory and “copy to a
list”, Once the file is in list form, you can add your desired order gquantity and send the order to BWI

BWI & 1847 Mereer Rond @ Lexington, KY 40511 8 Phane: B00-BEE-4478 @ Fr; 800-RBB-6319
www,bwiboaks.com
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throuph TitleTales. I you would rather order through your Acquisition system, brief or full MARC
records for the “notification™ can be downloaded into your system. This allows you to place your order
for multiple copies throngh your acquisition syslem and eliminate endless keystrokes,

EliteStreet is BW1's new acquisition plan for adult books, 1t is the hest wiy to gel bestselling authors
new hardcover books at the zame time as they arrive at bookstores around the country. Choose fromalist -
of your favorite suthors and in addition, tell BWI other hestsel] ing authors you would Jike to include on a
Standing Order Plan, As new titles by your selected authors are published, BWI will abtain the quantitics
necessary. In advance of your shipments, you'll receive an electronic file in your free TitleTules account
natifying you of the titles being shipped. BWI worls with publishers to rush new works hot off the press
and BWI expedites the shipments to jts costomers. BWI provides notification of forthcoming titles ona
monthly basis. The Library selects and orders on a repular basis before the order due daie 1o allow for
street date delivery.

Bilthoard Standing Order Plan - With ovr Billboard Standing Order Plan, BWI's Collection
Development librarians keep track of chart changes for you, allowing you to keep your music and videa
collection as up-ta-date as posyible withoul the hassle. As a plan customer, you may chaoose from all the
Billboard charls. Our professional staff will track your chosen charis and automatically send your
requested copies-without duplication. This is yet another FREE service from BWI

Stractwise - BWI stacks the hottest upcoming video and music relenses. StreetWise, BW1's bi-weeldy
publication lists these titles. Viden titles are chosen based on box-office sales and music litles are
selected based on the sales history of the arlisl. Titles ordered by the order due date will be delivered to
you ag close to the street date as possible (allowing for the time it takes for value-added services on those
titles). You can sign up for our email alert service or log onto TitleTales and 0o o “BWI Publications” to
view these featured audio and video lists. BWI adult book titles are not kept in stock and orderad on
demant. ’

]

AV Review Plan - This plan offers librarians an effective, ineredibly easy way to scquite AV producls
through sutomatic nofification or standing order. The first component of the propmm is uniquely designed
lo funetion according to your library®s particular needs. Whether you nye looking for musie, vidaos, or
andiobooks for adults or children, BWI can tailor your plan to meet your library®s collection management
criteria.

Children’s Video Standing Order Plan - BW) has been offering children’s book series on standing,
order for fificen years, and we aim to vemain the leader in serving the public library with automatic
shipment of serie litles - now with videos! BW1 offers a selection of popular videa series for children in
DVD and VHS formats. From Angelina Ballerina to Winnie the Pooh, we have collected the video series
that the children and families in your fibrary will want to check out again and again.

Brondenst Premiere - This is a standing-order plan focused on adult-oriented nonfiction and literature-
based productions. Drawing on such esteemed sources as PBS Home Video, WGBH {home to Nova,
Masterpiece Theatre, and Mystery!), A & E Television Networks (A & E, the History Channel), National
Geographie, the Discovery Channel, BBC Video, and Docudrama, BroadeastPremiere provides each and
every new release across o wirle range of first-rate series and lines from these producers and distributers.
As with BWI's other plans, BroadeasiPremiere subscribers can choose a notification-only eption for any
or all series.

BWI @ {847 Mcreer Road @ Leaington, ICY 40511 © Phone: BOO-B8B-4478 @ Fux: BO0-B48-6319
www.bwibooks.com
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Graphic Novels - Recently, the calegory of Graphic Novels has eapiured the interesls of meny of our

customers nationwide, In response to that interest, and to be in a position of offer intelligent, meaningful

leadership, BW1 has committed enormous amounts of time and energy to the education, training and

forther professional development of our Collection Development Team’s collective knowledge. In doing

50, we have embarked on the task of assembling, collating and presenting the world of Graphic Navalsin

a context thal will be helpful to the needs of the Public Librarian. Our hope is that yon will find our

Graphic Novel information exactly that!

Why have Graphic Novels in your Library?

There nre several reasons graphic novels should be considered for n library*s collection.

*  They are exiremely popular with young adults

*  They will attract renders 10 the public library

= They are cross-cultural works and support the interests of severn) diverse ethnic and relipious groups
as well as social clagses

* They are a unique art form that combines art and text la crenle a larger whole. (Similar in idea to the
way a picture book's iHlustration and text work topether.)

* Because graphic novels marmy written text and illustrations, they are an excellent resource for
rejuctant readers and for teaching readers to interpret and analyze {ext

» Asanart form, they stimulate interest in developing illustration skills

Graphic Novels: An Overview

The term Graphic Novel is used in the library industry to indicate stories writlen and illustrated in comic

beok style, but which, typically, are published in a longer, sturdier format. They can be a collection of

praviously published comic boaks thet present one story (JLA; League of One). They can be original

publications vsing traditional comic book characters (The Dark Knight Sirikes Apain}. They can be

original publications that have nothing to do with traditional comics (A Tale of One Bad Rat). Comic

strip collections are oflen included in library graphic novel collections as well {Calvin & Hobbs: Revenge

of the Baby-sat).

Graphic Novels represent oripinal book-length stories or collections of related short stories that have

never before been published In comic book form.

Trade Paperbacks represent collections of stories previously published in comic book form. These

typically reprint consecutive issues of an engoing series, a limited series, or miscellanecus stories with a

common theme tahen from various titles. Trade paperbacks ofien contrin sdditional materials, such os

unused sketches and an introduction, which weren’t found in the original comic book issues.

Both types of Trade Comics enn alsa be published in hardcover editions.

Ebooks - The Follett Corporation and BWi strongly believe that eBooks should be {(and ultimately will
be) zelected, ordered, and managed like any other title or ilem in a library's collection.  Without question
iLis the job of the library's chosen integraled library sysiem (1L.8} to handle these materials, like other
formats in he colleclion. Large libraries already pay their TLS vendors thousands of dollars yenr afier
year to maintain and upgrade these systems, and manaping malerinls (including eBooks) is at the core of
what these sysiems are expected to do. Although CARL al this time does not provide the Jibrary full
funetionality in circulating eBaooks (1s other JLS vendors dg) it is our expectation that ihis will be a
standard feature with all major systems in the near future. Spending thousands in up-front costs and

regulor maintenance costs for a third party ta provide this would appear to be an investment without long,
term benefits,
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Collection Development

BWIs MLS degreed librarians in our Collection Development Services depariment are thoroughly
knowledgeable in children’s literature and the publishing field, and are dedicated to providing free
bibliographies that will enhance and streamline the Frisco Public Library's selection and acquisitions
process. Each bibliography is extensively resenrched, and aur qualified staff combines personal
knowledge with the professional expertise of referencing sourees and reviews to create the most current,
easy-lo-use selection lisls featuring the highest quality titles.

BWI maintains “core” selection lists, which arc updsted on daily basis. The following children’s and
young adult core lists are currently available on TitleTales or in s hard copy format (by request) from our
Collection Development Department: Audiobaoks, Big Books, Biographies, Board Books, Book &
Cassette and Book and CD, Chapter Books, Ensy Reader, Juvenile Fiction, Juvenile Reference,
Nonfietion (broken inlo ten separale hists by Dewey number), Paperbacks (Clussics, Juvenile Fietion,

Picture Books, and Young Adult Ficlion) Picture Books, Young Adult Fiction, and Young Adult
Reference. .

The Biographies, Picture Books, Juvenile Fiction, Young Adult Fiction, Juvenile Reference, Young Aduli
Raference, and Nonficlion, are selective lsts incorporaling only starred or positively reviewed {in the
case of Nenfiction) titles from Boaklist, Bulletin, Humbook Guide, Horn Beok, Kirkus, Publishers
Weekly, School Library Joumnal, and VOYA.

The Audioboaks, Big Books, Board Books, Baok & Cassette and Baok and CD, Chapter Books, Easy
Reuders, and Paperbacks (Juvenile Fiction, Piclure Books,Young Adult Fiction and Adult Best Sellers),
lists are comprehensive — incorporating all fronllist titles, per publication season. ‘

Thess core lists can be menipulated 10 meet the needs of the Frisco Public Library, with free assistance
from our Collection Development Deparlment. The Frisco County Library can also manipulate the core
lisi= on TilleTales, or merae additional lists with the core lists, to create specific selection criteria.

BWI1 also maintains Specinl Topics Lisis, on & variety of subjects of interest to public librariang, These
lists include; Bilinpual (Spanish/English, French/Bnglish, and German/English), Caldecott Honor,

Caldecott Mednl, Coretta Scott Iing Awards, Holidays, Multicultural, Newbery Honor, Newbery Medal,
and Spanish Lenguage.

BW1 provides the following calegories of selection Jists on TitleTales:
o  Awards and Best Lisis
= Core Selection Lists
Special Topics Lists
»  State Awards Lists

In addition, BW1 can generate a cuslomized list on any subfect requested.

BWI can also customize selection lisls, to include the Tollowing additional information; discount, price
after discount, review citations, your library’s holdings information, and popularity ratinps.

BWI ean provide the Frisco Public Library with seleclion lists that have review references from the
following libraty reviewing sources: Booklisi, Books for the Teen Age, Bulletin, Criticas, Horn Book, The
Horn Book Guide, Kirkus, Publisher's Weekly, School Library Journal, Video Librarian and VOV,

BWI1 & 1847 Metcer Rood ® Lexington, KY 40511 & Phone: H0-BR8-4478 & Pax: 800-888-6319
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BWI can also include titles from standard collection development toals such as: The Public Library
Catalog, The Horn Book Guicde, Best Books Jor Children, Wilson's Children s Coialog, and Wilson's
Senior High School Catalog.

BWI1 can provide the Fresco Public Library with selection lists in the Tollowing formats:
* Via TitleTales

s Vin e-muail

e Hard copy

»  Diskette

BWTI's selection lists include the following standared fie)ds:
Ordering [lield for quantity selection
ISBN/ISSN

Title and subtitle

Author/Editor-

HNlustrator

Publigher

Rinding

Dude of publication/copyright
Grade level

Price

Dewey Number far Nonfiction
Review Citalions

Aunnotation

# ® O ® ¥ & ¥ © 2 B B8 » »

The availability snd accuracy of nll bibliographic information is checked and re-checked by our staff of
specialists with combined years of experience,

All lists produced by BW! are provided free of charge.

Core Lists — Andin/Visual Materinls

Adult Feature Films

Aduli Norfiction Video

ASL Material for the Deafl

Children’s and Family Features & TV Series
Children's and Y A Nonficlion Video
Children’s Music

Popular Music

¢ % & W w ¥ W

Snecial Topic Lists
s AS1 Malerin! for the Deaf

= Bollywood Movies & Music Videos
Classical Music for Children

Classical Music for Children on Video
Described Video

DVD's with Closed Captioning

BW] » 1847 Meruer Rond © Lexinglon, KY 20511 o Phose; BON-HRB-1478 @ Fox: BOO-3BB-8319
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v Essentiol Anime

= Holiday Music 2004

= Holiday Video 2004

= Lanpuape Leaming Audio

o Latin Music

= Latin Music 2004-.2005

= Porenting- Infanis & Toddlers
»  Slar Wars AV

Awards Lists

Academy Award Nominees 2004
Academy Award Nominees 2005

Oscar Winners 2004

Academy Award Winners 2005

Academy of County Music Awards Nominees 2005
Academy of County Music Awards Winners 2005
AFI Top 100 Movies

ALA Nolable Videos for Adults 2004
ALA Noiable Videos for Adulis 2005
ALA Notable Children’s Recordings 2004
ALA Notable Children’s Recordings 2005
ALA Notsble Children’s Video 2004
ALA Notable Children’s Video 2005
ALA Selected Videos for Young Adults 2005
American Music Awards 2004; Winners
American Music Awards 2003: Winners
Audie Award Finalists 2005

Audie Award Winners 2003

Audie Award Winners 2004

Audie Award Winners 2005

CMA Winners 2003

CMA Winners 2004

Grammy Winners 2004

Grammy Winners 2005

Latin Grammy Winners 2603

Latin Grammy Winners 2004

MTV Movie Awards 2004

MTV Videa Music Awards 2003

MTV Video Music Awards 2004

People’s Choice Awards 2003

Paople’s Choice Awards 2005

T » -] » a - a ® o € -] ] a -] L . - | . r 8 - - -] o

-
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Examples of the methods used by BWI to provide new product notification:-

WHAT'S NEW AND WHAT'S NEW 2

BWI1 provides What's New and What's New in Paper 2, our monthly pre-publication selection taols that
are designed ta provide public tibrarfans with eritieal, timely informution on upcoming titles. ‘The Freseo
Public Library can receive What’s New and What's New in Paper 2 in the mail, on a monthly basis (by
request), or view What’s New and What’s New in Paper 2 electronically on BWI's website
www.bwibooks.eom, or via TileToles.

When viewing What's New and What’s New in Poper 2 from TitleTales, the Fresco Public Library can

create lists, rend full text reviews, view cover scans, download MARC records, place branch ordering
information in a grid, ond place orders.

What’s New includes:

Top Pichs -

In the Top Picks section, BWI's Collection Development librarinns have seleeted the best of what is being
published each month eresling n sclective list ol noteworthy children's and young aduit itles,

Hot Series

Hot Series features the latest releases in our paperback standing order series.

Siaff Picks

In addition, in Staff Picks our Collection Development librarians share their favorite titles, providing a
brief description of what makes each title vnique,

Got Bookys?

Got Books? allows us to focus on a season or nalionatly orpenized theme 1o help you with collection
building. Our librarians featurc a retrospective list of titles keyed 1o each month.

‘What’s New in Paper 2 has a comprehensive scope of children's and young adult paperbacks and aleits
librarians fully 2 months in advance of title availability. Each monthly issue includes nge categories with
separate sections for fiction and nonfiction and a special catepory for movie tie-ins, as available. What's
MNew and What's New in Paper 2 are available in print or can ba nccessed on TitleTales up to 30 days prior
to each printed issue Jor librarians who want to gel an additional jump on orderina,

Titles cen be ordered via, TitleTales, mail, phone, fax, or any of our electronic ordering options.

SIGHTS & SOUNDS

Sights & Sounds is n quick and easy way to identify nudio and videa titles most appropriate for public library
collections. Each month's issue contains new and lortheoming titles carefully selecled by BWi's AV
Collection Development team on a variety of topics of interest to children and adults. Sights and Sounds can
be mailed (by request) or viewsble on our websile TitleTales.

BILLBOARD
-Through special arrangement with Biliboard.com, BW1 now presens the top half of the following fifieen
Billboard.com charts on TitleTales. These charls have been selecied based on nationwide sales netivity as
weil as input from our customers, and are refreshed each week with current chort positions,

o Billboard 200 :

e Top R&B/Hip-Hop Albums

o Top Latin Albums

o  Top Classical Albums
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=  Top Jazz Albums

» Top Conlemporary Jazz Albums
»  Top World Albums

= Top New Apa Albums

» Top Country Albums

e Top Bluegrass Albums

« Top Contemporary Christian Albums
= Top Gospel Albums

s Top Blues Alboms

= Top Soundirncks

» Top Kid Audia

STREETWISE

BWI slacks the hottest upcoming video and music releases, StreetWise, BWPs bi-weekly publieation
lists these lilles. Video litles are chosen based on box-office sales and music titles are selected hased on
the sales history of the ariist. Titles ordered by the order due date will be delivered 1o you as close {o the
street dote as possible (aflowing for the time it lakes for value-added services on those titles). You can
sign up for our email alert service or Jog onto TilleTales and £o 10 “BWI Publications™ to view these
featured sudio and video lists. BWI adult book tilles are not kept in stock and ordered on demand.

eNews

BWI also provides our Public Library evstomers with eNews, which includes Publisher News,
Collection Development Information, & BW1's Blectronic Updates}

Published twice a month, BWI's elacironic newsletter keeps librarians informed of the latest
developments at BWI and in the book industry. The eNewslstter contains imporiant publisher news as
well #8 information about the latest bibliographies on TitleTales and BWI's electronic updates. We
hope that you will find the information interesting and useful professionally. Our intent is {o save you
time and money by keeping you betier informed. You can read sl the editions of the newsleiter beginning
with the most current, by clicking on TitieTales.

IT you ar any of your collengues would like to be on the eNewsletier mailing list, please contact us at
enews@bwibooks.com for a free subscription. BWI does nol share our customer information outside
the company.

BWI BeeWee Bound Books -

BWI offers a prebound product BW1 (we call them Bee-wee) Bound, which is availoble exclusively for
the public library market. The exacting specifications thal gavern the binding of ench lext blook meels
those required by the Library Binding Institute. The Frisca Pubic Library will have access to on-demand
binding, and/or may choose from aver 35,000 prebound BWI Bound titles on TitleTales. We will be
happy to bind any litle you require for your collection as fong as it is suitable for probinding. BWI
believes that attractive covers improve a hook’s circulation. That is why we want our BWI Bound books
to Iook good! We don’l just chap off the original cover and mount it on a colored stock. Instead, BWI
Bound books are digitally enhanced and the entire vover is reprinted (front, back and spine), so it looks as
pood, if not betier, than the original - only stronger.

Our BWI Bound product will provide:
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e A Lifetime Guarantee

*  Notched, Double-Fan Gluing

*  Double-Thick Poly Covers

= Super Sturdy Spine Inlays

»  Pawerful Adhesives

= Strong, Durable Backlining Material
= Heavy-Duty Threads

DISCOUNTS

BW/I’s philosophy i 1o maintain competﬂiv‘e and consistem discounts. This philosophy ofien results in
lowsr overall pricing from BWI— which means more books for your colleetion! Our diseounts are

consistent by publisher and binding type. Our binding types are taken directly from publisher catalogs
and are easy to understand.

1

Discounts provided by BWI are as follows:

Audio Books — Abridged 40% DVD Film ~ Fiction 25%
Hard Cover Trade 40% DVD Filim — Non Fiction 25%
Paperbacks 40% VHS Feature Film 25%
Mass Market Paper 40% VHS Film —Non Fiction 25%
Bonrd Beoks 40% . Music on CD R L7
Audio Books —Unabridged 30% Reinforced Book 20%
Read-A-Long Kits 25% Library Binding 15%
Musie on Cassetie 25% Big Books, Pop Ups, Navelty 15%

EBOOKS: No setup feest No contract! No added fees to publishers pricet

On a consistent basis, less than % of 1% of items that BW1 provides, requive o service fee. This fee is
only applied when BWI is extended little or no discount from the puhlisher,

Should the Library purchase items that require the specinf acquisilion cost, these titles will incur & Special
Acquisitions Cost of $5.95 () copy), $8.95 (2 copies), or $10.95 (3 or more copies) per title,

The specinl scquisition cost will be determined on o case by case basis, when we receive the item(s) from
the publisher,
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